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SERVICE AIMS

e Provide free accessible information and support to the community

¢ Deliver a friendly, impartial service by trained volunteers
Especially target those in our local community who are marginalised, isolated or
suffering from poverty or discrimination

¢ Respect the privacy and independence of everyone seeking assistance

ABOUT OUR SERVICE

Monash Oakleigh Community Support and Information Service has been serving the local
Oakleigh Clayton area since 1975. It is one of a network of Community Information centres
operating throughout Victoria under the umbrella of Community Information and Support
Victoria (CISVic). The Service is staffed entirely by trained volunteers and governed by an
elected Committee of Management which meets monthly. Opening hours are from 10 a.m. to
2 p.m. on weekdays.

The support services provided include emergency relief, negotiation and advocacy, assistance
in completing forms, information and referral services, and a No Interest Loan Scheme.
Volunteers work at the agency in a variety of roles, many of them multi-tasking. All volunteers
who interview clients must have completed the CISVic approved, nationally recognised fifty-
hour training program or have Recognition of Prior Learning. On-going training sessions are
held throughout the year enabling volunteers to increase their knowledge and further develop
their skills.

Many agency volunteers are also members of other community groups and bring a broader
perspective to their agency work and assist with networking opportunities.

HONORARY LIFE MEMBERS

Bernadette Allan Nancy Evans
Bev Gair Rosemary Goddard
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MOCSIS COMMITTEE OF MANAGEMENT 2024-25
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Karen Oakley Secretary Liz Grant Maureen Winestone

Aniela Wilson Allison Sarkies
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PRESIDENT’S REPORT 2024-25 Kathleen Hosie

It was not my intention to once again be writing the Presidents report. | was sincerely
hoping that | would no longer be president.

This year with the one-off funding from Monash Council we employed a Project
Officer to look at the option of MOCSIS and MWCIS becoming one organisation. The
Project Officer determined very quickly that merging our 2 organisations to become a
larger organisation with no paid staff was not a sustainable solution. This was
reported back to Council with the request to re-consider funding a paid position, this
request was denied. Our Project Officer has filed ongoing reports with the Council
keeping them informed. We have been able to reduce the Project Officer’s hours to
extend the time we have this very valuable support.

We have been exploring the possibility of merging with a larger similar organisation,
that is also a CISVic member agency. This agency has paid staff and offers more
services than we can provide. All this takes time, and we are progressing with this.
We thank our peak body CISVic for supporting our agency through this process, it is
very much appreciated.

The federal government gave us a onetime increase over and above our normal grant
allocation. This has allowed us to increase the value of our vouchers. Which has
provided welcome support for our clients. Sadly, we are now facing devastating cuts
to funding across our sector, and our level of support will drop significantly.

Our thanks go to Monash Council for their support of our organisation in providing the
premises we operate from.

Thank you to our committee who are working to ensure that every aspect of our
operations continues to run smoothly.

Lastly and most importantly | must thank all our volunteers. Without them we are
nothing. Their ongoing commitment to supporting our clients is wonderful.

P.S. Since writing this report we are now able to announce that a merger will go
ahead with this larger organisation. This is an exciting new chapter in the proud
history of MOCSIS serving and supporting the local community. Due to the level of
federal funding cuts our service will have to change and adapt. The aim will be to start
small and grow our service and provide a more holistic approach to our clients’

needs.

Many thanks to our volunteers who have been so invested in wanting to see MOCSIS
continue to support the people of Monash.
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RECRUITMENT AND TRAINING Liz Grant & Allison Sarkies

During the year we had 3 of our long serving interview volunteers resign, Carolyn
Grandine after 23 years, Chris Krahn after 12 years, and Maria Lia Szabo after 11
years. Peter Booth resigned after almost 6 years as our treasurer. Kim Shothum
resigned after 1 year as treasurer. Robyn Harris resigned after 3 years helping with
Oz Harvest. We thank all these volunteers for their service to MOCSIS.

We have been fortunate to acquire two new interview volunteers Libby Rowswell and
Chris Trinquard, a student placed from Holmesglen TAFE Rasan Be, Deane
Anderson as part of the gardening team and Michelle Batselas who helps with Oz
Harvest. We have also been fortunate to have Chris Cameron commence as our
Treasurer.

There have been three training sessions to date in 2024/25. MOCSIS is very
appreciative of the use for free of the South Oakleigh Bowls Club for Ongoing
Training meetings. This is an excellent venue with generous space and facilities.

In October 2024 Annika Povey a Registered Psychiatric Nurse and Case Manager
at Monash Health Community Mental Health Service spoke about an
understanding of Mental Health conditions and some of the challenges they bring
in an emergency relief setting. Annika highlighted a number of mental health
conditions and discussed how people can be assisted when the conditions are
challenging. A useful set of de-escalation techniques was discussed and Annika
shared where clients can receive mental health support.

In March 2025 Kathy informed the meeting about the current situation for MOCSIS
and MWCIS with the appointment of Susan McGee as a Project Officer funded by
Monash Council in December 2024 to explore the sustainability of the two
organisations. The following areas related to volunteering at MOCSIS were
discussed: Special Assistance funds; Pharmacy processes to assist clients who
had prescription needs; Database processes; Petrol Vouchers and availability for
clients with significant needs; an update following a robbery at MOCSIS; Privacy
for clients and writing informative case notes; and daily process details from the
Policy and Procedure manual. Roster and NILs information was also presented.

In October 2025 Bill Kendall, the Team Leader of Youth Services and Homeless
Support Community Services and Juan Tovar Homeless Program Officer Monash
Council presented a discussion about homelessness in Monash. They included
how to refer a client and outlined useful housing information in Monash. Their
presentation included Monash statistics, protocols in assisting homeless people,
the Homeless Program Officer role, assistance offered, housing options, current
projects and outreach services, and two case studies that achieved good
outcomes.
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EMERGENCY RELIEF 2024-2025 Kathleen Hosie

The statistical numbers are much the same as for the previous 12-month period.

Once again, we were fortunate to receive about 40 bags of groceries from The Glen
Waverley Anglican Church in December. A very generous donation that fills our
shelves at that time of the year and gives us a full pantry to start the year. There have
been occasional community donations during the year providing food, which is
gratefully received.

The Oz Harvest delivery time has changed to late morning Monday, this has meant
that the produce is now available on the Tuesday morning. The demand means that
we must have a third person rostered on to cope with the queue of clients on
Tuesdays. We receive approximately 18 crates of produce every week weighing
approximately 120 kg. That is approximately 870 crates per year, weighing
approximately 5700 kg. Rosalie and her team of Colin, Robyn, John and Michelle sort
through the crates and get them ready for distribution to the clients. We owe them a
debt of gratitude; this is a big task undertaken every week.

Due to the change in delivery time Robyn is no longer able to attend, we appreciate
her volunteer time with us.

Bakers Delight Oakleigh continues to provide bread twice a week. We receive
approximately 16 crates per week. Our thanks to the family who pick up the bread on
Sunday and do the bagging of the rolls. The quantity of bread has dropped in the past
year. We rely on our volunteer Michelle to bag up the bread on Monday. Shashi Kant
Kocher delivers on a Wednesday, and the bagging is done by a volunteer through
WISE employment. This bread is very much appreciated by our clients and is all gone
by the end of each week.

Karen, our Foodbank coordinator, places a fortnightly order. This order is picked up at
the Dandenong depot (a round trip of 50 minutes) by our volunteer drivers Rob, Doug,
and our emergency drivers Colin, and Peter. The order is then unpacked by Karen,
Joy, Andrea, Rosalie, Colin, Rob, John and Durkanai. It is on average 65 cartons and
crates, there is often bagging of frozen food into smaller bags before being placed in
the freezers. We are not receiving as much food from Foodbank particularly meat, as
we have in the past and Karen is having to purchase food from the supermarkets to
replenish the shelves. Clients can receive a food parcel once a month. We try to
include items to build some meals such as rice, pasta, pasta sauce, milk, cereal, tuna,
and tinned vegetables.

The Op shop continues to be a resource for our clients, and we are grateful for the
donations and the sleeping bags for our rough sleepers. Although at times we are
overwhelmed with donations, as we have very limited space. The Op shop gave out
615 bags of multiple items. Maureen, Robyn and Carol do a great job keeping
everything moving.

A wonderful team of very committed volunteers ensuring our clients are supported.
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MOCSIS July 2024-June 2025 Statistics Report

Kathleen Hosie

Number of Clients provided with food vouchers and food parcels - 760
Number of emergency relief services provided for face-to-face clients — 8,699
General enquiries for food and other services — 8,663

Combined total of services provided — 17,362

Number of interviews — 2,984

Assistance breakdown by type for face Total number

to face

Food parcel 2305

Food voucher 2579

Advocacy/support 4

Health care assistance 71
Information/advice/referral/misc 43

Intake and assessment 2986

Material goods-op shop 619

Transport assistance 80

Intensive support 8

Form filling 3

NILS 1

Total 8699

General enquiries services requested Total number
Accommodation/ transport 2
Emergency relief services-referred internally 106
Emergency relief services-unable to assist/referred externally 275
Material assistance-bread/fruit &veg/op shop 7166
Financial counselling 4
Administrative enquiry 185
NILS 210
Tax Help 10
General enquiries/Accom/Centrelink/forms 641
volunteering 6
Health services/mental health 7
Financial Counselling 3
Emergency relief services -ineligible unable to assist 7
Emergency service/ domestic violence 9
Legal services/Ombudsman/JP 9
Total 8640
General enquiries -enquiry type Total number
Face to face 7166
Phone 1497
Email 37
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GARDEN REPORT 2024-2025 Dianne Knight

This year has been busy as is the normal situation for gardens. We thank Joy Graves
for her work over the years. Dianne Knight has taken over the management of the
gardens and Joy is available for advice and assistance when required.

Sacred Heart Secondary College, as part of their community program, held a working
bee to tidy up the gardens and prepare the beds for planting.

We have gained two new volunteers :- Deane Anderson and Roland Phillips, we trust
that they will enjoy the work and friendship within the group.

The number of wicking beds remains the same with 4 new replacements. Two new
recycled plastic units bought from Foodcube fully funded by MOCSIS and two built by
8 volunteers led by Deane Anderson with MOCSIS paying for the materials.

| have setup a white board with the beds marked on it and what is growing in each
bed as well as jobs done and jobs to do. This is updated each day a garden volunteer
is in attendance.

We have received a Federal Grant of $2,100 for maintenance of the garden which we
will put towards building several timber raised beds to replace the rotting beds. We
have also received 24 bags of compost from Monash Council Green Bin Recycle
program.

We are part of the Monash Waverley Garden Club Open Day being held in early
November. We are planning to sell plants and seedlings to raise some money, we are
hoping our MOCSIS volunteers will grow plants from seed and cuttings for that day.
Soil, seed and pots will be available from the garden shed.

Dianne Knight

Garden Co-ordinator
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OP SHOP REPORT 2024-2025 Maureen Winestone

Our free op shop is stocked by generous donations from members of our community.

We had a drop in donations over the early part of 2025, during that time our shelves were very
empty. But | am happy to report that donations have picked up again and our shelves are now
restocked.

We have men’s ladies and children’s clothing, shoes, kitchen ware, Manchester, toys, books
and other miscellaneous items.

We are supported by the following organisations

o SleepSafe - Sheridan sheet sets and towels
Pinchapoo - packs of toiletries
Kogo - knitted blankets, beanies, scarves, and gloves
Share the Dignity - sanitary products
The Nappy Collective - nappies and pull-ups

We also have some wonderful local ladies who knit for us throughout the year, Meri and
some of her friends supply us with knitted and crochet blankets and beanies and other items.
They also donate clothing to our op shop.

Trish Facy and her friend Marlene constantly supply us with all kinds of wonderful things.

Any donations we receive that are not suitable for our clients are passed on to other charities
such as Vinnies, rags go to rag collection.

Some baby clothing is donated to the maternity ward at Monash Hospital,
we also give some baby products to St Kilda Mums.

We also keep some items in the back room for homeless men, women and children.

Volunteer hours spent in the Op Shop vary depending on donations received, at least 12
hours each week is spent sorting donations and topping up the Op Shop. More work is
required when seasons change, swapping winter clothing for summer clothing etc. Christmas
time is also a very busy time of year.

At various times we need to do a bit of travel going to PinchaPoo to collect the toiletries, a
90-minute round trip, volunteers also pick up from The Nappy Collective and drop off at
Vinnies and other op shops.

We are always looking for new volunteers to help in the Op Shop.

We thank everyone for their support and help in keeping our op shop functioning, very much
appreciated.
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TREASURER’S REPORT 2024-2025 Chris Cameron

Operating Account:

The Operating ledger had a reduction in income compared to the last financial year, due to a
reduction in the level of grants we received. There were no donations directed to operating
the community house. Despite this, the accumulated funds brought forward from the previous
year were sufficient to support the house going forward.

Expenses were considerably higher than the previous year, due to a number of equipment
purchases. Support for our volunteers was another area of additional expense.

In summary, we had a net loss for the year of $4,770 but our reserves of $31,483 at the end
of the year means that we continue to meet the requirement defined in our constitution to
maintain operating reserves to cover one financial year.

Emergency Relief Account:

The income received for Emergency Relief increased significantly this financial year, with the
major contributors being donations from the corporate sector and interest earned on our
accumulated funds. Grant income also increased.

Given our increased income position and the high level of accumulated funds, we were able
to significantly increase the level of support provided to our clients by way of food and
vouchers. Other forms of assistance also increased.

As a consequence of this approach our net asset position reduced to $83,583 by the end of
the year - a reduction of $11,402 from the beginning of the year. This is quite adequate to
support our ongoing operations.

The Department of Social Services requires all agencies to fully spend their grant allocations,
and as a result, we use all outstanding grant funds (if any) to pre-purchase vouchers at the
end of the financial year. The value of these vouchers is an asset for the agency and is
included in the Financial Statement for the Emergency Relief Account.

Financial Statement Review:

As advised at the last Annual General Meeting, the agency is required to conform to the
Associations Incorporation Reform Act 2012 with respect to review of Financial Statements.
As a Tier 1 association we are not required to have an independent review of their Financial
Statements unless the members of the association vote to require this review.

The vote at the last Annual General Meeting approved to continue with the option for the
Committee of Management to appoint two members to review the Financial Statements and
sign a Certificate stating that the statements gave a true and fair view of the financial year of
the organisation.

For the Financial Year ending June 30", 2024, the Committee of Management appointed the

President and Secretary to carry out the Financial Review and the signed Certificate of
Fidelity is provided as part of the financial papers in the AGM report.

10
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Summary:

The decision to reduce our accumulated funds to a more appropriate level, plus the
significantly improved level of income, meant that we were able to support our clients to a far
greater extent than was possible in the previous year. The best illustration of this was in the
value of vouchers issued, which rose from $80,605 last year to $144,130 this year.

The financial support from the City of Monash, the Department of Social Security,
Dandenong Magistrates Court, and Individual donors has been outstanding and has enabled
us to provide increased levels of care for our clients. We are actively seeking grant and
donation funding to augment this vital support.

Finally, we do not account for the non-cash donations from our community supporters for
distribution to our clients. It should be noted that this equates to many thousands of dollars
value in fresh produce, bakery products, dairy goods, dry foods and canned goods, clothing
and household goods. They should all be commended for their generosity — our heartfelt
thanks.

11
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NILS REPORT 2024-2025 Aniela Wilson

Loan enquiries dropped by 16% for 2024 — 2025 EOFY although maximum amount of $2000 was
preferred as well as incurring out of pocket expenses in some instances.

Loan approval decline

Referrals or enquiries for NILS is assumed as a 24 hr loans with a cash payout
Clients experiencing financial difficulty or seeking emergency relief assume automatic
eligibility

Bank scrapping download of banking statements for budget assessment is either
ignored or refused which delays or ends application.

Clients don’t meet repayment capacity with increase in living costs.

Removalist cost which is no longer available on a NILS loan

Clients are referred to Good Money for time constraints and car loans

Changes in budgeting assessment eligibility from Good Shepherd

*ambiguity: it is unknown how many clients are referred to Good Money during the face
to face or phone enquiries.

Activities as follows:

222 NILS Enquiries 16% decrease on last year (210 - face to face/phone and 12 emails)
62 Enquiry Forms completed (40 Paper + 12 Emails)

6 Enquiries not eligible for loan

5 applications unaffordable

1 loan approved

10 banks statements not provided

5 referred to Good Money

10 unresponsive after initial contact

12
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ACKNOWLEDGEMENTS

Many people and organisations have contributed to the success of MOCSIS this year and we

thank everyone for their generosity, commitment, and hard work.

MOCSIS VOLUNTEER STAFF 2024-25

Liz Anderson

Lyn Arboit

Sue Brown

Sana Dabbous
Joanna D’Souza
Rosemary Goddard*
Liz Grant

Carolyn Grandine
Liz Grant

Joy Graves

Elly Hayward
Kathleen Hosie*
Bev Howell
Robert Jamieson*

Interviewers

Marlene Kar-Ng
Chris Krahn
Helene Langley
Maria Lia Szabo
Mary Lloyd
Margaret McNamara
Glenda May
Jane Minogue
Libby Rowswell
Allison Sarkies
Alice Tran

Chris Trinquard
Stella Wellington
Aniela Wilson

* Recipients of Caroline Chisholm Award / Chisholm Volunteer Award

FoodBank

Garden

=
=
7

Op Shop

Karen Oakley, Coordinator
Rob Jamieson

Doug Calvert

Andrea Barlow

Joy Stevenson

Rosalie O’'Dea

Colin D’'Souza

Durkanai Sayed

John

Dianne Knight, Coordinator
Joy Graves

John Allan

Deane Anderson

Aniela Wilson
Katleen Hosie

Maureen Winestone, Coordinator
Robyn Wenger
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Carolyn Billings

Oz Harvest Rosalie O’'Dea, Coordinator
Michelle Batselas
Robyn Harris
Colin D’'Souza
John
Margaret McNamara

Treasurer Chris Cameron

PARTNERSHIPS and COMMUNITY NETWORKS

Australian Tax Office Monash Council Homelessness Network
Centrelink Oakleigh Monash Waverley CIS

City of Monash Monash Welfare Network

CISVic Consortium Oz Harvest

Cockatoo Hills NILS Pinchapoo

Department of Social services Salvation Army

Eastern Emergency Relief Share the Dignity

Foodbank Victoria South East Emergency Relief Network
Food Filled South East Volunteers

Good Shepherd Microfinance StreetSmart

Local Support Network The Nappy Collective
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DONORS
AMCOR Mulgrave Country Club
Ann Wardell Oakleigh Evening View Club

Bakers Delight Oakleigh

Oakleigh Ladies Probus

Burwood Terrace Retirement Village

Oakleigh Parishes

Centrelink Staff Oakleigh

Peggy Renshaw

Fix Auto

Shelley Dang

Focus IT Consulting

Syndal Combined Probus knitters

Glen Waverley Anglican Church

Woolworths Oakleigh

Golam Karim

Rachit Garg

Graeme Luxford

Rae Smith

Grill'd Chadstone

Rotary Club of Glen Waverley

Hughesdale Primary School

Rotary Club of Mt Waverley

Holy Redeemer

Rotary Club of Oakleigh Clayton and
Huntingdale (OCH)

Jacqui Gray

St David's Uniting Church

Johnny and My Chan

Shashi Kochhar - Friends of the Children

Joshua Taylor Shelley Dang

Judy Williams Sparrow Child Care

Kamal Aulah Soup Angel

KOGO South East water

Kiyan and Imaya South Oakleigh Bowling Club
Lisa Verni StreetSmart - SleepSafe

Magistrates Court

Syndal Probus

Marlene Hansford

The Corner Store — One Bean

Marlene Kar-Ng

Tobin Brothers

Masako and family

Trish Facy

Meredith Holmes

Your Source

Meri Chenhall, Judy, Sam, Atlas
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MONASH OAKLEIGH
COMMUNITY SUPPORT
&
INFORMATION SERVICE
INCORPORATED

FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30™ JUNE, 2025
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MONASH OAKLEIGH COMMUNITY SUPPORT & INFORMATION SERVICE INCORPORATED
EMERGENCY RELIEF ACCOUNT
INCOME & EXPENDITURE STATEMENT
AND ASSETS & LIABILITIES STATEMENT AT 30™ JUNE, 2025
FOR THE YEAR ENDED 30™ JuUNE, 2025

2024/2025 2023/2024
$ $
INCOME
Court Funds 6,100 6,000
Donations (Note1) 39,030 19,635
Grants 102,646 96,807
GST Collected/Refunded 10,048 9,709
Sale of Goods 0 103
Interest (less fees charged) 5,237 2,791
163,061 135,045
EXPENDITURE
Assistance given - Food & Vouchers 165,506 83,709
- Health Assistance 1,354 135
- Travel Assistance 1,000 0
- Financial Assistance 1,038 199
- Other Assistance 115 492
Other expenses
GST Paid 11,596 9,040
(180,609) (93,575)
Net Income (Deficit): (17,548) 41,470
Accumulated funds brought forward 86,305 44,835
Accumulated funds at 30" June: 68,758 86,305
Represented by -
ASSETS:
Cash 12,152 12,149
Investment (Bendigo Bank) 56,606 74,156
Total Assets 68,758 86,305
ASSETS ON HAND (Note 2)
Vouchers brought forward @ 15! July, 2024 8,680 15,785
Vouchers Purchased/Donated 150,275 73,500
Less — Vouchers Issued (144,130) (80,605)
Total Assets on hand 14,825 8,680
Net Assets 83,583 94,985
Note1: Significant quantities of goods are donated and distributed to clients in need. These are not reflected in the statements of
the Emergency Relief Account
Note2: Vouchers are purchased in advance and given to clients as emergency relief. There are therefore assets at the end of the
Financial Year that are distributed the following financial year. These distributions and assets on hand now form part of the

accounts.
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MONASH OAKLEIGH COMMUNITY SUPPORT & INFORMATION SERVICE INCORPORATED
OPERATING ACCOUNT
INCOME & EXPENDITURE STATEMENT
AND ASSETS & LIABILITIES STATEMENT AT 30™ JUNE, 2025
FOR THE YEAR ENDED 30™ JuUNE, 2025

2024/2025 2023/2024
$ $
INCOME
Donations 0 0
Grants 10,436 14,500
GST Collected/Refunded 950 1,447
Interest 793 1,443
Sale of Goods 0 0
12,179 17,390
EXPENDITURE
Fees 0 0
Cleaning, Maintenance & Garden 1,421 32
Equipment, Internet, Computer & Security 4,715 2,347
GST Paid 1,903 1,451
Insurance 650 623
Office & Meeting Expenses 2,682 961
Postage, Stationery, Printing 573 479
Subscriptions & Memberships 330 516
Telephone 578 987
Utilities 1,949 1,606
Volunteers 2,146 2,218
(16,949) (11,220)
Net Income (Deficit): (4,770) 6,170
Accumulated funds brought forward 36,253 30,083
Accumulated funds at 30" June: 31,483 36,253
Represented by -
ASSETS:
Cash 2,308 4,928
Investment (Bendigo Bank) 29,175 31,325
Total Assets 31,483 36,253
LIABILITIES 0 0
Net Assets 31,483 36,253
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Certificate of Fidelity
To Members of Monash Oakleigh Community Support and Information Service Inc.

Pursuant to Section 94 (2b) of the Associations Incorporations Reform Act 2012, we the
undersigned certify that the financial statements of the association provided to the Committee
of Management give a true and fair view of the financial position and performance of the
association during and at the end of the last financial year.

Committee Member 1:
Name Kathleen Hosie

Position  President

b , "
\S(\VAXWS&\ ...........

Signature

Date
Committee Member 2:
Name Karen Oakley

Position  Secretary

e,
= m e ( )i \
Signature RITLE o S ,K.).\)/.\.‘.—\f‘?.‘.—./f.‘.‘,ﬁ

Date
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